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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,
ISO/IEC]TC 1.

The procedures used to develop this document and those intended for its further~maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval critexjia needed for
the different types of document should be noted. This document was drafted/in“accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directivesy.

constitute an endorsement.

For an explanation on the meaning of IS
assessment, as well as information aboutISO’s a
to Trade (TBT) see the following URL: Forewo

The committee responsible for thissxdocum
and systems engineering.

This second edition cancels a

revised. Q
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Introduction

This International Standard defines a process measurement framework for the process quality
characteristic of process capability. The process measurement framework in this International
Standard conforms to the requirements of ISO/IEC 33003 and is applicable to any domain. The process
measurement framework can be included in any process assessment model for the assessment of process
capability, as specified in ISO/IEC 33004.

This International Standard is primarily addressed to developers of process assessment models for the
process quality characteristic of process capability. It is also addressed to the lead assessor and other
stakeholders, such as the sponsor of the assessment, who need to be assured that the requirements of
this process measurement framework have been met.

This International Standardis partofasetofInternational Standards desi
coherent framework for the assessment of process quality characterjsti

International Standards, as a whole, addresses process qudli
assessment can be applied for improving process performa

330xx family and the ISO/IEC 15504 series.
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Information technology — Process assessment — Process
measurement framework for assessment of process
capability

1 Scope

This International Standard defines a process measurement framework that supports the assessment
of process capability, in accordance with the requirements of ISO/IEC 33003. Théprocess measurement
framework provides a schema that can be used to constructa process assessmept model conformant with
ISO/IEC 33004[4] which can be used in the performance of assessment

a) facilitates self-assessment,

b) provides a basis for use in process improvemeg

NOTE Copyright relea
as part of any process ass

2 Normative; :

indispensable A . For dated references, only the edition cited applies. For undated
references, tl steditionf the referenced document (including any amendments) applies.

ISO/IEC 33003,
frameworks

nformgtion technology — Process assessment — Requirements for process measurement
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